Farmington Community Library Annual Report FY 2008-2009
Serving the Communities of Farmington and Farmington Hills, MI
How Our Community Uses the Library

From July 1, 2008-June 30, 20009:

758,635 visits were made to our two locations. That’s an average of 8.2 visits per capita. (That's almost
double the State average of 4.9 for libraries serving communities equivalent in size to, or larger than,
our own. The national average is just 4.67.)

1,390,883 items were checked out (949,916 at the Main Library and 440,967 at the Farmington Branch).
Adult materials were 63% of the total, Children’s represented 37%. Books account for 60% of the overall
Library circulation; AV materials (DVDs, CDs, and MP3s) represent 40% of the items checked out.

199,538 reference questions posed by users and submitted in person, by phone, email or live chat via
our Web site were answered by Library staff.

1,559,955 visits were made to our Web site during the past Fiscal Year.
48,952 persons attended 1,509 Library programs, including
e Offerings for ethnic minorities (MLK Day Celebration, Black History Month lectures, and a Family Chinese New

Year Celebration).

o The Picturing America exhibit (40 poster images from the National Endowment for the Humanities, paired
with book discussions, Detroit Institute of Arts programs, and scavenger hunts)

e A Women'’s History Fashion Tea (a celebration of women’s cultural, social, and political contributions to
Oakland County) that included two speakers, an extensive fashion show, and baked goods from historic
recipes developed by a local bakery.

o The Mothers, Daughters, and Leaders of Oakland County traveling exhibit (featuring photos and bios of 17
outstanding local women and the chronology of women’s history from the past three centuries).

e Tours of the Children’s Departments for Brownie, Cub Scout, and Girl Scout troops.

e A Multicultural/Multiracial Community Council Porch Party at the Main Library (to spark neighborly
conversation).

e Preschool Night (allowing parents to familiarize themselves with childcare providers).

e Responsible Babysitting program for teens (offered at no charge)

Our Extension Services reached beyond the Library’s walls to visit over 40 community child care
centers and preschools: children listened to stories, read books in deposit collections at the sites, and
their caregivers utilized continuing education materials provided by the Library, and participated in
our Busy Bee Wiki. At the same time, over 400 senior citizens at two dozen Senior Centers and nursing
homes benefited from regular visits, and nearly 30,000 Large Type books were checked out from the
Library.

233,527 persons enjoyed free internet access on our 115 publicly available computers.

41,201 visits were made to use our 79 Subscription databases for homework help, product evaluations,
medical information, automotive repairs, and more!

Over 200 adult and student volunteers came forward to donate 8,000 hours of service.



Farmington Community Library Usage
FY 2004-2005 through 2008-2009
Circulation:

2004-5 20056 2006—7 2007-8 20089
Farm. Branch 361,411 383,188 388,749 424,057 440,967
Main Library 786,686 784,225 812,876 848,260 945,916
Total 1,148,097 1,167,423 1,202,625 1,272,317 1,390,883
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Visitors:

2004-5 20056 2006—7 2007-8 2008-9

Farmington Branch 185,241 175,542 253,665 258,724 305,318
Main Library 350,028 431,161 447,188 430,852 453,316

Total 575,269 606,703 700,853 729,576 758,635
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Programs:

2004-5 20056 2006-7 2007-8 2008-9

Number 1,232 1,180 1,310 1,380 1,509
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2004-5 20056 2006-7 2007-8 2008-9
Attendance 38,608 40,447 41,124 45,714 48352
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Farmington Community Library Annual Report FY 2008-2009

Serving the Communities of Farmington and Farmington Hills, MI
How We Delivered on Our Mission Statement and Service Roles

Facilitating independent learning:
o During July 2008, Solve It! Eight Interactive Stations from the Ann Arbor Hands-On Museum

challenged children’s logic and spatial skills

0 Adult New Reader titles with CD audio support were added to the International Language

Collection; and new online information resources were offered

Updating information formats:
0 Acquisition of Playaways and downloadable audio books continued; an MP3 collection was

begun.

Encouraging the love of reading:

o Farmington Friends of the Library support for the Farmington Public Schools’ Book Parade
reading program for fourth and fifth graders served thousands of student readers and brought
author Betty Birney to visit the schools and to a Library program.

0 The Second Annual Autumn Author Visit with Jonathan Rand attracted 410 young fans.

o Summer Reading Programs for all ages attracted over 3,000 participants; the Final Party drew

1,200 children and adults.

0 A special bibliography/bookmark, produced in color, helped adults read fiction All Over the

Map.

o Both reluctant and proficient young readers read stories to Certified Therapy Dogs.

o Opver 500 middle school students engaged in the Battle of the Books.

o Collaborated with libraries in our region to present community-wide Everyone’s Reading book

discussions, programs and author visits.

Some of the superior services we offered to special audiences:
Preschoolers and early childhood professionals:

Librarian visits to dozens of childcare facilities.
Deposit collection delivery.

Continuing education workshops.

Tri-annual newsletter with booklists and activities.
Developed a wiki site serving childcare providers.
Developed 101 Books for Preschoolers Program.

Convinced Early On to offer family programs for
parent-education which drew hundreds rather than
a few participants.

Seniors:

Deposit collection delivery to 400+ seniors/month.

Remote computer instruction and memoir writing
programs.

Large Print and Audio Book collections.
Programs and tours at Library.
Magnifying machine.

Computers equipped with JAWS and WebEyes
software for the visually challenged.


http://www.farmlib.org/books/ebooks/playaways.html
http://www.farmlib.org/books/ebooks/index.html
http://www.farmlib.org/wiki/Main_Page
http://www.farmlib.org/library/guidingprinciples.html#mission
http://www.farmlib.org/library/guidingprinciples.html#sr

Businesses Adults Affected by the Recession

Adult Staff assistance at Chamber of e Planning for Recession Resources brochure with
Commerce events (such as breakfast at the information on health insurance, assistance
Library and the city-wide Business Expo). programs, foreclosure, credit, and job hunting
Acquisition and demonstration of plus training of volunteers to offer individual
business-related databases (Reference USA, assistance.

Standard & Poor’s NetAdvantage). e A set of six web pages on our Web site

containing dozens of resources for the
unemployed, on job searching, financial
recovery, and self-help.

Non-profits New and established immigrant
members of our community:

Hosted Web sites for COA e Program planned on the newly-redesigned
(The Farmington Area Commission on Aging) and Naturalization Test.
Keep Michigan Beautiful. e  Weekly conversation groups for improvement
A set of informative Web pages offering links of speaking and listening abilities; tours for
under 13 separate headings. ESL classes.
One-on-one assistance for grant-seekers. e ELLIS software for American pronunciation
Quarterly classes on Grants Funding Basics . and Business vocabulary.
Seminar on proposal writing, fundraising, e _Tive web pages on
budgeting, efc. ESL / Int'l Language Resources.

e  Living in Two Cultures brochure bringing
together a multitude of resources.

How did we communicate with patrons and handle complaints?

Promotion in our quarterly Info Exchange publication, as well as through our Web site, by co-sponsors,
in-house flyers, newspaper stories, community cable TV and radio.

Patron feedback through surveys, email and chat online, a suggestion box (a week-long survey took
place in October, 2008).

When contact information was provided, all comments and suggestions were responded to
individually.
Many frequently-asked questions and our responses to them posted on our Web site at You've

Suggested.....

Monitors were hired and policies established to foster an atmosphere conducive to quiet reading and
study.

Forms for Effectively Handling Complaints support employees dealing with patron problems.
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FARMINGTON COMMUNITY LIBRARY

Tina Theeke, Library Director

Wiy,

and the Farmington Community Library Board of Trustees



http://www.farmlib.org/databases/bizdb.html
http://dbproxy.fh.farmlib.org:2048/login?url=http://reference.infousa.com/
http://dbproxy.fh.farmlib.org:2048/login?url=http://www.netadvantage.standardandpoors.com
http://www.farmlib.org/jobloss/recession.html
http://www.farmlib.org/COA/
http://www.keepmichiganbeautiful.org/
http://www.farmlib.org/grants/index.html
http://www.farmlib.org/ilcoll/ilcoll.html
mailto:tina.theeke@farmlib.org
http://www.farmlib.org/library/governance.html



