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Introduction 

The Farmington Adult Resource Directory lists the services 
and activities available to older adults living in the Farmington 

area in alphabetical order by subject. This directory will 
acquaint you with the many important resources available to 

you in the community. 

Listings are for informational purposes only and do not 
imply an endorsement. Any omissions are unintentional 
and do not reflect the value of that agency. At the time of 
this publication, all phone numbers are correct. Services 

and programs provided through the Farmington and 
Farmington Hills Senior Adult Division are listed 

throughout this directory in bold print. 

For further information contact the 
Commission on Aging at 

The Farmington Hills Senior Division: 
(248) 473-1830 
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Agencies Serving the Area's Older Adults 

Farmington Hills Department of Special Services 
Senior Division 

Located in the Costick Center 
(248) 473-1830 

www.ci.farmington-hills.mi.us 
28600 11 Mile Road 

Farmington Hills MI 48336 

The Farmington Hills Senior Division provides adults with recreation, education, 
socialization, volunteer opportunities, referrals and services. If you are 50 years or 
better, and live within the cities of Farmington Hills/Farmington, visit Conway Hall 
located in the Costick Center, 28600 Eleven Mile Road between Middlebelt and 
Inkster Roads (enter Gate 4, door C). Hours are Monday through Friday from 9:30 am 
- 3:30 pm. Senior Division weekday office hours are 8:30 am - 4:30 pm. To register for 
programs, services or classes offered through the Senior Division or to obtain further 
information please call (248) 473-1830. 
 
 
 

Area Agency on Aging 1-B 
(248) 357-2255 
1-800-852-7795 
www.aaa1b.org 

29100 Northwestern Hwy., Suite 400 
Southfield MI 48034 

The Area Agency on Aging 1-B is a non-profit agency responsible for the services to 
more than 420,000 persons age 60 and older residing in Livingston, Macomb, 
Monroe, Oakland, St. Clair and Washtenaw counties. The Area Agency on Aging 1-B 
is one of the first places older adults, persons with disabilities and caregivers should 
call when help is needed. An Information and Assistance specialist can help callers 
locate information and related services available in the six counties. Information is 
available about the following services: Personal Care, Homemaking, Housing, Senior 
Centers, Adult Day Services, Support Groups, Assisted Living Facilities, Prescription 
Expense , Assistance, Home Delivered Meals, Care Management, Home Health 
Agencies, Chore Services, Legal Assistance, and more. 
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Citizens for Better Care 
(313) 832-6387 
1-800-833-9548 

cbcmi.org 
4750 Woodward Ave., Suite 410 

Detroit MI 48201 
 
CBC is a statewide, independent, non-profit organization that provides information 
and advocacy to enhance the self-determination and will-being of long term care 
consumers in Michigan. CBC provides assistance in planning for the care of frail, 
elderly, and disabled adults and provides information about particular nursing homes, 
homes for the aged and other long term care programs. CBC provides information 
about the laws, rules, and regulations that govern nursing homes and provides 
assistance in resolving complaints about long-term care facilities and services. CBC 
provides information on choosing a nursing home, nursing home residents' rights, 
Medicaid and Medicare benefits for long term care, long term care insurance and 
Medicare patients' rights when entering a hospital. 

 
 

Oakland Livingston Human Service Agency 
(248) 209-2600 

www.mcaaa.org/directory/olhsa.htm 
196 Cesar E. Chavez Avenue 

Pontiac MI 48342 
 
A community action agency with programs that enable the low income elderly and 
disabled to gain knowledge and skills to become self-sufficient. Programs: Shower, 
tub, and toilet rails; Chore Services; Respite Care; Senior Employment; 
Prescription/Pharmacy Service; Guardianship; Phone Friend; Senior Centers; Major 
Home Repair/Rehabilitation; Home Ownership Assistance; Commodity Food 
Distribution; Food Stamp Distribution; Weatherization; Emergency Heating 
Assistance; Furnace Replacement; Information/Referral/Coordination of Services and 
more. 

 
Farmington Community School 

(248) 489-3333 
www.farmington.k12.mi.us 

30415 Shiawassee St. 
Farmington MI 48335 

 
Farmington Community School offers a wide variety of activities and opportunities for 
area residents, such as after-school programs for youth, high school completion 
courses and enrichment classes for adults and children. Complimentary passes are 
available to Senior Adults for school plays, athletic and community events. 
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City Services 
 
Adults, 50 & Better 

(Located in the Costick Center) ........................................... (248) 473-1830 
Farmington City Hall ..................................................................... (248) 474-5500 
Farmington Hills City Hall ............................................................. (248) 871-2400 
Commission on Aging .................................................................. (248) 473-1830 
Costick Center .............................................................................. (248) 473-1800 
Council Newsline .......................................................................... (248) 871-2511 
Cultural Arts ................................................................................. (248) 473-1856 
Farmington Hills Golf Club ........................................................... (248) 476-5910 
Farmington Community Libraries 
     Farmington branch .................................................................. (248) 474-7770 
     Farmington Hills branch (Twelve Mile Road) ........................... (248) 553-0300  
Ice Arena ...................................................................................... (248) 478-8800 
Naturalist ...................................................................................... (248) 477-1135 
Parks and Golf Division ................................................................ (248) 426-1505 
Post Office - 32455 W. 12 Mile Rd ............................................... (248) 324-3485 
Recreation Office ......................................................................... (248) 473-1800  
Recycling & Refuse Collection 

Farmington .............................................................................. (248) 473-7250 
Farmington Hills ...................................................................... (248) 871-2850 

Volunteer Office ........................................................................... (248) 473-1813 
Youth and Family Services .......................................................... (248) 473-1841 
 
 

Adult Day Services/Respite 
 
Adult Day Care – Alterra Clare Bridge of F.H. ............................. (248) 489-9362 
Adult Foster Care Facilities .......................................................... (248) 669-7600 
 Inquiries and complaints HOT LINE ....................................... (866) 856-0126 
Alzheimer's Association  
 (Helping Hands In-Home Respite Care) ................................. (248) 351-0280 
Area Agency on Aging 1 B Out-of-Home-Respite 
 (also referral source) .............................................................. (800) 852-7795 
Botsford Adult Daycare ................................................................ (248) 426-6930 
Senex Program ........................................................................... (248) 473-1826 
 (Farmington Hills Senior Division located in the Costick Center) 
Sheltering Arms South (CSS Oakland Co.) ................................. (248) 557-7373 
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Chore Services 
 
Home Chore Program ................................................................ (248) 473-1895 
(Farmington Hills Senior Division located in the Costick Center) 
Jewish Family Services ................................................................ (248) 737-5055 
Oakland County Home Improvement Program ............................ (248) 858-0493  
Oakland Livingston Human Services ........................................... (248) 209-2600 
 

 
Organizations/Associations Clubs 

 
AARP ........................................................................................... (888) 687-2277 
Arab - American & Chaldean Council Services ............................ (248) 559-1990 
Catholic Social Services of Oakland County ................................ (248) 559-1147 
Farmington Library ........................................................................ (248) 553-0300 
 (has a listing of area clubs on their web site: .......................... www.farmlib.org) 
Goodfellows (Farmington area Chamber of Commerce) ............. (248) 474-3440 
Jewish Community Center (West Bloomfield) .............................. (248) 661-1000 
NAACP (Oakland) ........................................................................ (248) 398-4364 
 

 
Crisis Assistance 

 
ACCESS, Oakland County Community 

 Mental Health ......................................................................... (800) 810-3772 
Alcoholics Anonymous ................................................................. (248) 332-3521 
American Red Cross  

(disaster preparedness for seniors)......................................... (800) 774-6066 
Catholic Social Services of Oakland County ................................ (248) 334-3595 
Citizens for Better Care  
  (nursing home information) .................................................... (800) 833-9548 
Community Services of Oakland County  
 (senior outreach) ..................................................................... (248) 542-5860 
Common Ground - 24 hr. Crisis Line ........................................... (800) 231-1127 
Department of Human Services ................................................... (248) 669-7600 
Farmington Area Citizen Corps – Council on Emergency 
 Preparedness ......................................................................... (248) 871-2500 
HAVEN (24 Hour domestic violence crisis line & shelter) ............ (248) 334-1274 
Jewish Family Services ............................................................... (248) 592-2300 
Neighborhood House Farmington/Farmington Hills ..................... (248) 871-2848 
Oakland County Health Department ............................................ (248) 424-7090 
 (services to the aging, dental services) .................................. (248) 858-1306 
Oakland Family Services ............................................................. (248) 858-7766 
Oakland/Livingston Human Services ........................................... (248) 209-2600 
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Salvation Army, Farmington Hills ................................................. (248) 477-1153 
Tel-Help (information & referral service, United Way) ................. (800) 552-1183 

 
 

Educational, Recreational, and Cultural Programs 
 
Adult Learning Institute/Elderhostel ............................................. (248) 522-3518 
 (Sponsored by Oakland Community College) Elderhostel web site: 
  www.elderhostel.org 
Farmington Community Library 
 Farmington branch ................................................................. (248) 474-7770  
  Farmington Hills branch ......................................................... (248) 553-0300 
(contact the library for adult programs and classes) 
Farmington/Farmington Hills Commission on Aging .................... (248) 473-1830 
Farmington/Farmington Hills Multicultural/Multiracial Council  

 at the City Manager’s Office ................................................... (248) 871-2500 
Farmington Hills Senior Division .............................................. (248) 473-1830 
 (Located in the Costick Center) 
Farmington - Longacre House (classes, crafts) ........................... (248) 477-8404 
Farmington Public Schools Community Education ...................... (248) 489-3333 
  Adult Programs Including English as a second language (ESL)  
Leisure Travel ............................................................................. (248) 473-1862 

 (Travel sponsored by the Farmington Hills Senior Division  
 located in the Costick Center) 

Oakland Community College  (Orchard Ridge Campus) .............. (248) 522-3400 
Oakland County Health Dept 

(programs for older adults and caregivers) . .......................... (248) 424-7090 
Oakland County Library for the Visually & Physically Impaired .... (248) 858-5050   
Oakland Literacy Council ............................................................. (248) 232-4664 
Senior Adults Giving to Education (SAGE) .................................. (248) 473-1822 
YMCA - 28100 Farmington Rd. .................................................... (248) 553-4020 
 
 

Exercise, Food, and Nutrition 
 
Exercise: 
Farmington Hills Senior Division .............................................. (248) 473-1830 
 (Therapeutic Pool: located in the Costick Center) 
 Farmington Schools Community Education ................................ (248) 489-3333 
YMCA ......................................................................................... (248) 553-4020 
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Food & Nutrition: 
First Call for Help United Way (emergency food) ........................ (248) 456-8800 
Focus Hope ................................................................................. (248) 473-1826 
Food Bank of Oakland County (Gleaners food pantry)................. (313) 923-3535 
Jewish Family Services (Kosher meals-fee charged)................... (248) 592-2300 
Nutrition Program ...................................................................... (248) 473-1825 
 (Farmington Hills Senior Division located in the Costick Center) 

• Home Delivered Meals / Meals on Wheels 
• Congregate Onsite Meals in Senior / Costick Center 
• Liquid Nutrition Supplement 

Oakland County Department of Human Services ......................... (248) 669-7600 
(emergency food stamps) 

 
 

Financial and Tax Information 
 
AARP Income Tax Assistance .................................................. (248) 473-1830  
 (Farmington Hills Senior Division located in the Costick Center) 
Area Agency on Aging 1B Benefits Specialist .............................. (800) 852-7795 
Department of Human Services 

 (utilities, food stamps, general assistance) ............................ (248) 669-7600 
Federal Income Tax (Internal Revenue Service) ......................... (800) 829-1040 
Green Path Solutions ................................................................... (888) 776-6735  
Michigan State Income Tax .......................................................... (800) 487-7000 
Property Tax: 
 City of Farmington - Board of Review Appeals ....................... (248) 474-5500  
 City of Farmington Hills - Board of Review Appeals … ........... (248) 871-2470 
Pension Counseling, Advocacy and Referrals (AAA 1 B) ............ (248) 357-2255 
Social Security Administration .............................................. ....... (800) 772-1213 
 
 

Health and Medical 
 

Alzheimer's Association (Detroit Area Chapter) ........................... (800) 272-3900 
   (248) 351-0280 
Alzheimer's  Disease Education and Referral Center .................. (800) 438-4380  
American Cancer Society ............................................................. (800) 227-2345 
American Diabetes Association ................................................... (800) 232-3472 
American Heart Association (Michigan affiliate) ........................... (248) 827-4214 
American Lung Association of Michigan ...................................... (248) 784-2000 
American Parkinson's disease Association .................................. (800) 223-2732 
American Stroke Association ............................................ .......... (888) 478-7653 
Arthritis Foundation (Michigan Chapter) ........................... .......... (800) 968-3030 
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Beaumont Hospital Older Adult Services 
 (matches buyers and sellers of used equipment).................... (800) 328-2241 
Blue Cross/Blue Shield Senior Help Line .......................... .......... (800) 327-9148 
Botsford General Hospital ............................................................ (248) 471-8000 
      Health Screening..................................................................... (248) 477-6100 
 Geropsychiatric Services ........................................................ (248) 471-8723 
Comfort Keepers .......................................................................... (248) 349-2111 
Diabetes Information Action Line ................................................. (800) 342-2383 
Epilepsy Foundation of Michigan .................................................. (248) 351-7979 
Farmington Hills Senior Division (blood pressure readings) 
 (Located in the Costick Center) ............................................... (248) 473-1830 
Fraud Hotline (To report suspected fraud against Social Security, Medicare, 
 Medicaid, or any program run by the Department of Health and  
 Human Services)..................................................................... (800) 447-8477 
Friends of Vision (Detroit Institute of Ophthalmology)................... (313) 824-4710 
 (loan and sell low vision aids) 
General Health Information/Chemicals in the Home..................... (800) 342-2437 
Health Insurance: 
 Medicare & Medicaid Benefits Counseling (AAA 1 B) . ........... (800) 803-7174 
 Medicare & Social Security Benefits….................................... (800) 772-1213 
 State Insurance Commission, Lansing (complaints) ............... (877) 999-6442 
 To appeal decision on Medicare Michigan Peer  
 Review Organization (MPRO) ................................................ (800) 365-5899 
Hospice: 
 Angela Hospice ...................................................................... (734) 464-7810 
 Arbor Hospice ......................................................................... (800) 992-2273  
 Hospice of Michigan ............................................................... (888) 466-5656 
Karmanos Cancer Institute ........................................................... (800) 527-6266 
Maplegrove Alcoholism & Chemical Dependency 
 Treatment Center ................................................................... (248) 661-6100 
Medicare Part D - Medicare/Medicaid Assistance Program  
 (MMAD) ................................................................................... (800) 803-7174 
Mental Health Association in Mi. ................................................... (248) 647-1711 
Michigan Multiple Sclerosis Society ............................................. (800) 243-5767 
Michigan Neurological Institute  (Brain Injury) .............................. (248) 553-0010 
National Eye Care Project (NECP) .............................................. (800) 222-3937 
 (medical eye care to disadvantaged seniors) 
National Osteoporosis Foundation ............................................... (800) 223-9994 
National Stroke Association ......................................................... (800) 787-6537  
Oakland County Department of Human Services  
 To apply for Medicaid and/or Food Stamps:…… .................... (248) 669-7600 
Oakland County Health Division - Older Adult Services 
 (flu shots & other services) ..................................................... (248) 424-7090 
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Oakland County Senior Prescription Savings Program 
 (eligibility requirements) ......................................................... (866) 731-7213 
 Web site: ea2.co.oakland.mi.us/eap/npa/ 
Prescription Assistance ............................................................ (248) 473-1827 
 (Farmington Hill Senior Division located in the Costick Center) 
Prescription Relief ......................................................................... (866) 378-4686 
Tri-County Dental Health Council ................................................. (248) 559-7767 
World Medical Relief-Rx financial assistance age 62 plus............ (313) 866-5333 
 
 

Home Care Services 
 
American Cancer Society ............................................................. (248) 557-5353 
 Center For Independent Living (offers list of providers) 
 Disability Network, Oakland & Macomb Counties ................... (800) 284-2457 
Community Care Management (Area Agency on Aging) ............. (800) 852-7795 
Greater Oakland Visiting Nurses Assoc. of Waterford.. ............... (800) 466-3234 
Hospice of Michigan ..................................................................... (888) 466-5656 
Karmanos Cancer Institute ........................................................... (800) 527-6266  
Visiting Nurse Association of Southeast Michigan . ...................... (800) 852-1232 
Visiting Physicians Association .................................................... (248) 352-2000 

 
 
Housing 
 

Area Agency on Aging 1 B (Call for information about housing and  
 housing options for older adults) ................................. .......... (800) 852-7795 
Exploring Reverse Mortgages 
 AARP web site: www.aarp.org/money/revmort/ 
Oakland County Housing Counseling .......................................... (248) 858-5402  
 
Assisted Living Facilities* 
Aleard’s Place (adult foster care home) …………………… .......... (734) 788-3000 
Botsford Assisted Living Center ........................................ .......... (248) 426-6903 
Clare Bridge of Farmington Hills ....................................... .......... (248) 489-9362 
Courtyard Manor ............................................................... .......... (248) 539-0104 
Farmington Hills Inn ........................................................... .......... (248) 851-9640 
The Grand Court …………………………………………… .. .......... (248) 476-7478 
Haworth Center ................................................................. .......... (248) 539-3131 
Sunrise Assisted Living of Farmington Hills ...................... .......... (248) 538-9200 
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Nursing Homes and Information 
 
Nursing Homes* 
Botsford Continuing Health Center .............................................. (248) 477-7400 
Farmington Health Care Center ................................................... (248) 477-7373 
The Manors of Farmington Hills ................................................... (248) 476-8300 
 
Information about Nursing Homes: 
Citizens for Better Care ................................................................ (800) 833-9548  
Consumer Guide to Michigan Nursing Homes 
 (Jointly released by: Health Care Assoc. of Michigan; 
 Michigan County Medical Care Facilities Council; 
 Michigan Assoc. of Homes and Services for the Aging).......... www.hcam.org 
Elder Abuse (institutional) ............................................................. (800) 882-6006 
Health Care Association of Michigan ........................................... (517) 627-1561 
 (Call for a copy of the Consumer Guide to Michigan Nursing Homes) 
International Network for the Prevention of Elder Abuse for information on  
 World Elder Abuse Awareness Day ........................................ www.inpea.net 
Michigan, State of 
 Medicaid Bill Problems ........................................................... (800) 642-3195 
 Patient Rights Investigation .................................................... (800) 882-6006 
National Center on Elder Abuse for data, fact sheets, & information on  
 elder abuse, neglect, exploitation in U.S. 
 http://elderabusecenter.org  
The National Clearinghouse on Abuse in Later Life for information on coordinating 
 elder abuse prevention efforts with domestic violence & sexual assault programs. 
 http://www.ncall.us/ 
Oakland County Family Independence Agency ........................... (248) 669-7600 
 
Retirement Residences* 
American House - Farmington Hills .................................. .......... (248) 471-9141 
The Baptist Manor ............................................................. .......... (248) 626-6100 
Botsford Commons Community ........................................ .......... (248) 426-6903 
Carrington Place Apartments …………………………….... .......... (248) 471-1780 
Farmington Place…………………………………………… . .......... (248) 478-8544 
Freedom Square Apartments ............................................ .......... (248) 442-7250 
The Grand Court Farmington Hills .................................... .......... (248) 476-7478 
Halstead Place ............................................................................. (248) 489-8988 
Mercy-Marian, Oakland-West ........................................... .......... (248) 474-7204 
Tapiola Village Apartments ……………………………........ .......... (248) 471-3802 
Westbrook Place ............................................................... .......... (248) 471-1908 
 
*For a list of area assisted living, nursing, and retirement facilities and prices,  
contact the Farmington Hills Senior Division ............................ (248) 473-1826 
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Information and Referral 
 
Area Agency on Aging 1B ................................................. .......... (800) 852-7795 
Beaumont Hospital - Older Adult Services  
 (senior hotline for information and referral) ............................ (800) 328-2241 
Catholic Social Services of Oakland County ..................... .......... (248) 334-3595  
Citizens for Better Care (nursing home information). ......... .......... (800) 833-9548 
Eldercare Locator (National Referral Service) .................. .......... (800) 677-1116 
First Call for Help (United Way) ........................................ .......... (248) 456-8800 
Michigan Osteopathic Association (D.O.) .......................... .......... (800) 657-1556 
Michigan Attorney General's Office Health Care Fraud Div. ......... (800) 242-2873 
 Medicaid Coverage (beneficiary hot line) ..................... .......... (800) 642-3195 
 Medicare Fraud ........................................................... .......... (800) 633-4273 
 Blue Cross/Blue Shield Fraud ..................................... .......... (800) 482-3787  
 Oakland County Community Mental Health Access................ (248) 858-1210 
Oakland County Lawyer Referral ...................................... .......... (248) 338-2100  
Oakland County Health division Services for Older Adults ........... (248) 858-1375 
 www.oakgov.com/seniors  
Oakland County Medical Society (M.D.) ...................................... (248) 646-4700 
United Way Community Services ................................................. (800) 552-1183 
 
 

Legal Aid 
 
AARP Legal Services Network ..................................................... (888) 687-2277 
 (offers reduced rates to members) 
Elder Law of Michigan, Inc. legal hotline....................................... (800) 347-5297 
Farmington Hills Senior Division .............................................. (248) 473-1830 
 (Located in the Costick Center) 
Lakeshore Legal Aid .................................................................... (888) 783-8190 
Legal Hotline for Older Michiganians (ages 60 and older) ............ (800) 347-5297 
Oakland County Bar Association ................................................. (248) 334-3400 
Oakland County Lawyer Referral ................................................. (248) 338-2100 
Oakland Mediation Center ........................................................... (248) 338-4280 
 
 

Services to Persons with Disabilities 
 
SBC support (Special Needs Center - telephone assistive devices and 
 services for persons with disabilities) ...................................... (800) 433-8505 
Beaumont Hospital Eye Institute (low vision services) .................. (248) 551-2020 
Center for Independent Living ...................................................... (800) 284-2457 
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Deaf, Hearing, Sign Language and Speech Center ..................... (313) 341-1353 
 TTY (Phone Line For Deaf) .................................................... (313) 861-4669 
 FAX NUMBER ........................................................................ (313) 341-4091 
 Detroit Radio Information Service - Audio Program Hotline 
 (Reading service: newspapers, magazines and consumer  
 information for persons with low vision) ................................. (313) 577-4207 
 Web site ................................................................................. www.DRIS.org 
Farmington Hills Senior Division .............................................. (248) 473-1854 
 (Transportation available with handicapped access)  
Friends of Vision (Detroit Institute of Ophthalmology) 
 (Will loan and sell low vision aids) .......................................... (313) 824-4710 
Handicapped Parking Permit - Secretary of State .... ................... (248) 674-0485 
Michigan Relay Center for Hearing or Speech Impaired............... (800) 649-3777 
State of Michigan Commission for the Blind ................................ (800) 292-4200 
Secretary of State (handicapped parking permit).......................... (888) 767-6424  
Oakland County Library for the Visually & Physically Impaired .... (800) 774-4542 
Recording for the Blind and Dyslexic ........................................... (248) 879-0101 
 (Learning Through Listening audio textbooks) 
Telephone Reassurance ............................................................ (248) 473-1830 
 (Farmington Hills Senior Division located in the Costick Center) 
 (Daily telephone calls are made to older or disabled people who 
 live alone or are temporarily alone to check on their well being.)  
Greater Detroit Agency for the Blind & Visually Impaired... .......... (313) 272-3900 
  
Support Groups 
Al-Anon Family Groups of Detroit, Inc........................................... (248) 706-1020 
Alcohol Anonymous ..................................................................... (248) 332-3521 
Alzheimer's Association (caregiver support groups) ..................... (800) 272-3900 
American Cancer Society (Great Lakes Division) ........................ (800) 227-2345 
Area Agency on Aging 1 B ............................................................ (800) 852-7795 
Arthritis Self Help Program ........................................................... (248) 649-2891 
Botsford Hospital Support Group Information .............................. (877) 442-7900 
Caregivers– For Stroke & Dementia ......................................... (248) 473-1830  
 (Meetings are held at the Farmington Hills Senior Division located 
  in the Costick Center) 
National Stroke Association ......................................................... (800) 787-6537 
Oakland Family Services (alcohol, substance abuse, 
 & mental health counseling – bi-lingual) ................................. (248) 477-6767 
Stroke Support Group ............................................................... (248) 473-1830 
 (Meetings are held at the Farmington Hills Senior Division located  
 in the Costick Center) 
Visually Impaired Support Group ............................................. (248) 473-1830 

(Meetings are held at the Farmington Hills Senior Division located in the Costick 
Center) 
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Transportation 
 
Dial-A-Ride (ABC Cab Co.) .......................................................... (248) 477-4300 
Farmington Hills Senior Division Transportation Dept. 
 (Located in the Costick Center) .............................................. (248) 473-1864 

• Curb-to-curb van service for seniors and disabled residents 
  of Farmington and Farmington Hills 
• Transportation is available Monday - Friday, 8:30 am - 4:00 pm 
• Call to make an transportation reservations 
• Please give at least 48 hours advance notice! 

Michigan Cancer Foundation ....................................................... (248) 541-8162 
Smart Bus System ....................................................................... (248) 362-3459 
 
 

Utilities 
 
 Consumers Energy - Senior Citizens Rate 
 Winter Protection Program (eligibility requirements) 
 Enroll Nov. 15 through April 1 - for information ...................... (800) 477-5050 
 Family Independence Agency - Energy Assistance ................ (800) 292-5650 
 Michigan Relay Center (TDD) ................................................. (800) 649-3777 
Project Warmth ................................................................. .......... (248) 209-2760 
 (Oakland Livingston Human Services Agency - will weatherize 
 home - based on income) 

 
Telemarketing Calls  

 
 Eliminate Unwanted Telemarketing Calls by filing a complaint with the  
 Attorney General Consumer Protection Division .................... (877) 765-8388 
To have your name removed from telemarketer solicitation lists, contact the  

 Direct Marketing Association/Telephone Preference Service website: 
(www.the-dma.org) 

 
 

Veterans 
 

American Red Cross - Service to Military Families ......................  (800) 552-5466 (x2500) 
Oakland County Veterans' Services .............................................  (248) 858-0785 
U.S. Veterans' Administration-Detroit VA Regional Office ..............(800) 827-1000 
Vietnam Veterans of America .......................................................  (800) 882-1316 
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Volunteering/Employment 

 
Botsford Hospital .......................................................................... (248) 471-8020 
Farmington Hills Volunteer Center ........................................... (248) 473-1813 
Focus Hope (drivers needed) ....................................................... (248) 473-1826 
Gift Shoppe ................................................................................. (248) 473-1830 
 (Farmington Hills Senior Division located in the Costick Center) 
Home Chore (minor home repairs) ........................................... (248) 473-1895 
Jewish Vocational Services – West Bloomfield............................. (248) 559-5000 
Meals on Wheels (food packers & drivers needed) ... ............. (248) 473-1825 
Ml Employment Security Commission .......................................... (248) 476-5980 
Senior Adults Giving To Education (SAGE) ............................ (248) 473-1822 
Senior Community Service Employment (Title V) ........................ (248) 262-9215 
Senior Companion (Catholic Social Services) ............................. (248) 333-3705 
Telephone Reassurance ........................................................... (248) 473-1830 
 (Farmington Hills Senior Division located in the Costick Center) 
 (Calls are made from the volunteer's home)  

 
 

Voter Information 
 
To request an absentee ballot and any additional voting inquiries, please 
contact the City Clerks Office by calling: 
 Farmington City Hall  (23600 Liberty Street) .......................... (248) 474-5500 
 Farmington Hills City Hall (31555 11 Mile Road) .................... (248) 871-2410 

 
 

Internet Resources 
 

City of Farmington Hills: .................................................www.ci.farmington-hills.mi.us 
 
City of Farmington: ..........................................................www.ci.farmington.mi.us 
 
Administration on Aging ..................................................www.aoa.dhhs.gov 
This site includes information about insurance, lifestyle management, finances, 
nursing homes, assisted living, and living independently. The site also contains links 
to other sites of interest to the older consumer. 
 
 
American Association of Retired Persons .....................www.aarp.org 
This site has many topics and links of interest to older persons and their families. 
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American Health Care Association ................................www.ahca.org/info/pubthink.htm 
This association represents long-term care in its may forms. This site contains a 
guide to choosing a nursing facility. The guide comers much of the same information 
as the one offered by Medicare, but also includes an extensive assessment guide for 
patients and families to use in evaluating the nursing facility. 
 
Eldercare Locator-U.S. Administration on Aging .........www.eldercare.gov 
A nationwide service that helps consumers find appropriate services for older adults 
in the area where you or your family member resides.  
 
Health Care Financing Administration - Medicare & Medicaid ....www.medicare.gov 
This site contains the "Guide to choosing a nursing home" which includes long term 
care options, definitions, payment for services and care, how to assess a nursing 
home, and a variety of issues related to nursing home living. 
 
Michigan Access to Services for Seniors ....................... www.miseniors.net 
The Michigan Office of Services to the Aging sponsors this site. Type in your city and 
zip code and get a list of nursing homes, senior centers, home health care agencies, 
and a host of other resources. 
 
National Family Caregivers Association ........................www.nfcacares.org 
This site provides information about care giving and chat rooms for caregivers. 
 
Oakland Helplink ............................................................... www.oaklandhelplink.org  
A resource directory for families and professionals to find help and events for people 
of all ages with special needs. 
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CITY GOVERNMENT 
 
CITY OF FARMINGTON HILLS CITY OF FARMINGTON 
31555 West Eleven Mile Road 23600 Liberty Street 
Phone (248) 871-2400   Phone (248) 474-5500 
FAX (248) 871-2401 FAX (248) 473-7261 

 
 

CITY COUNCILS 
 
CITY OF FARMINGTON HILLS CITY OF FARMINGTON 
Vicki Barnett, Mayor JoAnne McShane, Mayor 
Kenneth D. Massey, Mayor Pro Tem Valerie Knol, Mayor Pro Tem 
Nancy Bates Tom Buck 
Barry L. Brickner David Wright 
Randal C. Bruce Mike Wiggins 
Jerry M. Ellis  
Cheryl Oliverio  
 

 
47th District Court Judges: James B. Brady and Marla E. Parker 

 
 
 
 

COUNTY SEAT: Pontiac 
1200 N. Telegraph Road 

Pontiac MI 48341 
 

Toll Free: (888) 350-0900 
www.oakgov.com 

 
L. Brooks Patterson, County Executive 
David Gorcyca, Prosecuting Attorney 

Michael J. Bouchard, Sheriff 
Ruth Johnson, County Clerk/Register of Deeds 

Pat Dohany, County Treasurer 
John P. McCulloch, Drain Commissioner 

Bill Bullard, Jr., Chairperson, Board of Commissioners 
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STATE OFFICIALS 
 
Governor ............................................................................. Jennifer M. Granholm (D) 
www.michigan.gov/gov .................................................... (517) 373-3400 
 
Lieutenant Governor ........... ………………………............... John D. Cherry, Jr. (D) 
www.michigan.gov/ltgov .................................................. (517) 373-6800 
 
Secretary of State ............................................................... Terri Lynn Land (R) 
www.michigan.gov/sos .................................................... (517) 373-2510 
 
Attorney General ................................................................. Mike Cox (R)  
www.ag@michigan.gov .................................................... (517) 373-1110 
 
 

STATE SENATORS 
P.O. Box 30036, Lansing MI 48909-7536 

 
District 
 12 Michael Bishop (R) .......................................................... (517) 373-2417 
  senmbishop@senate.michigan.gov 
 13 Shirley Johnson (R) ......................................................... (517) 373-2523 
  sensjohnson@senate.michigan.gov 
 14 Gilda Z. Jacobs (D) ......................................................... (517) 373-7888 
  sengjacobs@senate.michigan.gov 
 15  Nancy Cassis (R) ............................................................. (517) 373-1758 
  senncassis@senate.michigan.gov 
 26 Deborah Cherry (D) ......................................................... (517) 373-1636 
  sendcherry@senate.michigan.gov.... ............................... (866) 305-2126  
   (toll free) 
 
 

STATE REPRESENTATIVES 
P.O. Box 30014, State Capitol, Lansing MI 48909-7536 

 
District 
 26 Marie Donigan (D)............................................................ (517) 373-3818 
  mdonigan@house.mi.gov 
 27 Andy Meisner (D) ............................................................. (517) 373-0478 
  andymeisner@house.mi.gov 

29 Vacancy 
35 Paul Condino (D).............................................................. (517) 373-1788 
 paulcondino@house.mi.gov 
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37 Aldo Vagnozzi (D) ............................................................ (517) 373-1793 
 aldovagnozzi@house.mi.gov 
38 Craig M. DeRoche (R)...................................................... (517) 373-0827 
 craigderoche@house.mi.gov 
39 David Law (R) .................................................................. (517) 373-1799 
 davidlaw@house.mi.gov 
40 Shelley Goodman Taub (R) ............................................. (517) 373-8670 
 shelleytaub@house.mi.gov 
41 Robert Gosselin (R) ......................................................... (517) 373-1783 
 robertgosselin@house.mi.gov 
43 Fran Amos (R).................................................................. (517) 373-0615 
 franamos@house.mi.gov 
44 John P. Stakoe (R)........................................................... (517) 373-2616 
 johnstakoe@house.mi.gov 
45 John Garfield (R).............................................................. (517) 373-1773 
 johngarfield@house.mi.gov 
46 James Marleau (R)........................................................... (517) 373-1798 
 jimmarleau@house.mi.gov 
66 Chris Ward (R) ................................................................. (517) 373-1784 
 chrisward@house.mi.gov  
 
 

FEDERAL OFFICIALS 
 
President ................................................................................. George W. Bush 
Vice President ......................................................................... Richard B. Cheney 
Cabinet 
 Secretary of Agriculture.................................................... Mike Johanns 
 Secretary of Commerce ................................................... Carlos Gutierrez 
 Secretary of Defense ....................................................... Robert Gates 
 Secretary of Education..................................................... Margaret Spellings 
 Secretary of Energy ......................................................... Samuel W. Bodman 
 Secretary of Health & Human Services............................ Michael O. Leavitt 
 Secretary of Homeland Security....................................... Michael Chertoff 
 Secretary of Housing & Urban Dev .................................. Alphonso Jackson 
 Secretary of Interior.......................................................... Gale Norton 
 Attorney General .............................................................. Alberto Gonzales 
 Secretary of Labor............................................................ Elaine Chao 
 Secretary of State ............................................................ Condoleezza Rice 
 Secretary of Transportation.............................................. Norman Mineta 
 Secretary of Treasury....................................................... John Snow 
 Secretary of Veterans Affairs ........................................... Jim Nicholson 
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United States Senators 
 Carl Levin (D) ................................................................... (202) 224-6221 
 senator@levin.senate.gov 
 Debbie Stabenow (D)....................................................... (202) 224-4822 
 senator@stabenow.senate.gov 
 
Representatives in Congress 
 District 
   8 Mike Rogers (R)................................................. (202) 225-4872 
   www.house.gov/mikerogers 
   9 Joe Knollenberg (R) ........................................... (202) 225-5802 
   rep.knollenberg@mail.house.gov 
  11 Thaddeus McCotter (R) ..................................... (202) 225-8171 
   Thaddeus.mccotter@mail.house.gov 
   www.house.gov/mccotter 
  12 Sander Levin (D)................................................ (202) 225-4961 
   www.house.gov/levin 



EMERGENCY NUMBERS 

AMBULANCE, POLICE, FIRE, MEDICAL EMERGENCY ........... 911 
POISON CONTROL CENTER...................................................... (800) 222-1222 
ELDER ABUSE – VULNERABLE ADULT ABUSE  
 & EXPLOITATION HOTLINE ................................................. (800) 996-6228  
DOMESTIC CRISIS INTERVENTION & REFERRAL 24x7 ......... (800) 996-6228 
INSTIUTIONAL (nursing home complaints) .............................. (800) 882-6006 
HAVEN (domestic violence and abuse hotline) ....................... (248) 334-1274 
COMMON GROUND SANCTUARY  
 24 hr. crisis line/referral line................................................. (800) 231-1127 

 

NON EMERGENCY NUMBERS 
Farmington Hills: 
 Police...................................................................................... (248) 871-2600 
 Fire.......................................................................................... (248) 871-2800 
Farmington: 
 Police...................................................................................... (248) 474-4700 
 Fire.......................................................................................... (248) 474-4700 

NOTES 


